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July, 2022 Tauranga SeniorNet Newsletter 

 

 

 
“Historic Village: 17th Avenue West, Tauranga. 

P. O. 841 Tauranga 3144 
Phone: 577-1912    Mob: 021 277 1912  

Email:  email@taurangaseniornet.co.nz 
Website:www.taurangaseniornet.co.nz  

 
 

Hello everyone.  
 
Mid-winter is now really here but there's no time for hibernating, our Term 3 Timetable is now ready for you to 
check out new classes or subjects to add to your use of technology.  
  
We are again offering 

 Genealogy via online searches with Bruce on Monday. I hear many have got very involved with searching 
their family history and finding it fascinating. 

 The ever popular Smartphone classes are on a Tuesday and iPhone on a Wednesday.  

 Other computer classes on Tuesday or Wednesday afternoons.  

 Checking out the new features of Windows 11 with John and Pamela on Thursday morning 

 Chris is again running the Memoir writing course Thursday afternoon. This can be about trips, events or 
parts of your life and your family. 

Tauranga SeniorNet 

mailto:email@taurangaseniornet.co.nz
http://www.taurangaseniornet.co.nz/
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 Pete is offering the photo book class for those with computers or laptops on Friday afternoon. A really 
great way to help family members jog their memories of earlier years or to give the grandchildren a 
special record of family events and times. 

 
These last few months our Club day monthly Friday afternoons have had some really interesting speakers. The 
staff from the Tauranga Public Library about using their digital services and two very helpful staff from IRD about 
also using their online returns service. We have other interesting people booked to come and talk to us in the 
coming months. That's the 4th Friday each month at 1.00.pm 
 
July is Cybersecurity month, check out the article here in the newsletter. It is quite an in-depth report but well 
worth reading to fully understand what is happening out there with regard to Scams etc.   Always remember to 
keep your private information secure and check with someone else before giving out banking or card details.  
 
We have been very fortunate in that only one coach and family have had Covid that we know of. We continue to 
only have fully vaccinated people on-site and hope to continue staying well and keeping everyone safe.  
 

Registration day for next term is next Tuesday 12th July from 10.0 am till 2.00 pm.  Coming in on the day gives us 
time to have a chat with you as well as getting the paperwork sorted. 
 
Regards,  
Jocelyn  
Chairperson 
 

 

 

 

 Open Information and 

Registration Day for Term Three 

Tuesday, 12 July, 2022 

10.00 am – 2.00 pm 

Check out the Timetable below 

and if there is a class that 

 you might find enjoyable,  

come and enrol  

 

http://1.00.pm/
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We would like to welcome all our new members who have joined our Club since Term 2, 2022 
 
Barry Yeoman, Marina Topless, Helena Hakaumotu, Nicolaas Mels, Mike Pearce, Margaret Reeves, Lorraine 
Wearne, Marlene Harnett, Joan Laing, Christine Jessop, Jim MacArthur, Kay Bathe, Aafke Drake, Barbara Ollerton, 
Maureen Bradley, Cynthia Arons, Allan Cunningham and Neil Adam 

 
 

 
 The older I get, the earlier it gets late. 
 Ageing gracefully is the polite way of saying you’re slowly looking worse  
 Regular naps will prevent old age, especially if taken whilst driving 
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Death to the Caps Lock Key! 
Do you type like me… @ 60 mistooks a minute? Do you bump into keys that 
seem to have moved since you last used them? Worst of all, do you type a 
whole paragraph only to look up and discover that it’s all in block capitals? 
Whose idea was it to put the Caps Lock key just above the all-important Shift 
key? 
 
If you’re like me and regularly bump the Caps Lock key without realising it, then 
have I got a deal for you! Wouldn’t it be great if the computer could warn you 
that you’ve just put the entire keyboard into upper case? Well it can! 
 
Microsoft have a setting hidden deep in the “Ease of Access” Section which can help us by making the PC “beep” 
each time you press the Caps Lock key. Here’s how to turn it on (or off)….  
 
 
 
Click the Start Button and then click the “gear” icon for Settings  
 
 
 
 
Click on Ease of Access  
Scroll down the list on the left until you find the Interaction Section.  
Click on Keyboard 
 

 
 
Turn the Use Toggle Keys setting On by clicking the 
slider button. 
 
 
 
 
 
Close the Settings window and test that the setting is working. You should hear a beep every time you press (or 
bump?) the Caps Lock key. The audible warning should be enough to stop you typing before your entire 
paragraph ends up in capitals If you don’t like the setting, just reverse the process above 

Happy TYPING!  
 

Peter Bunkall 
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Internet Explorer is finally out to pasture! 
 

I came across an article recently which said the once dominant web browser Internet Explorer 
(IE) has finally (on 15th June 2022) been retired. First released in 1995 it has, after all, given 
good service for the last 27 years! (Prior to this Netscape Navigator was the predominant 
browser). It is replaced by the faster, more secure and more modern “Microsoft Edge”. (The 
icon with a blue/green colour that looks like an e.)  
 
This is probably the final straw for my two rather ancient laptops which are using the XP and Windows 7 
operating systems. I have tried installing the more recent web browsers, like Edge, Chrome, Firefox, etc. to the 
laptops but to no avail. They just come up with errors and odd messages. Looks like it’s time to stroll through the 
multitude of new laptop models, sizes, RAMS, HD’s, SSD’s, etc and buy a new one?? 
 
As an aside to this it was interesting to note in the article that the Chrome web browser dominates the usage 
with a 65 percent share of the world wide browser market, followed by Apple’s Safari (19 percent). Edge at about 
4 percent, just ahead of Firefox. 
 

Mike Spearman 

Shopping on-line for Digital Accessories at TheMarket.Com  
 
If you are interested in checking out what TheMarket.Com has to offer by way of Digital Accessories take a look 
at their website.  They have an endless selection of useful accessories ranging from very cheap to, of course, 
expensive items.  These are just some not so expensive examples, all payable in $NZ. Note the discounts offered. 
The Market.Com also have myriad of different Categories to browse through. 

   

Pamela 
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SeniorNet Hangouts  
 
As you will probably be aware during the first Covid 19 Lockdown when SeniorNet Centres had to close, it was 
decided that Zoom meetings would be trialled with Volunteers willing to do short presentations in an endeavour 
to bring to members the opportunity to learn and interact with others via digital media.  At that time three 
presentations per day, seven days a week commenced and proved to be extremely popular.  When Lockdown 
was eased the Zoom Hangouts continued (but for twice a day, 5 days a week).  Everyone on our email list were 
sent regular updates of when these would be taking place.  If you were unable to watch the videos at the time 
they were then stored for people to watch at times that were convenient.   
 
A couple of weeks ago at our centre we had a Zoom morning session facilitated by Peter Bethel (from his home) 
and Peter Bunkall at SeniorNet, to do a follow-up presentation of SeniorHangouts (as it is now called) to update 
members on how to login to the new website and to get a feeling of how to navigate around the site. It was a 
very popular morning attended by 25 members or more.  In case you were unable to attend this session here is a 
short overview of the SeniorHangouts website.  Note that as this is a newer version of Hangouts not all previous 
videos have been uploaded. 
 

Website Address   www.seniorhangouts.nz 

Requirements to Register Email and Password then answer few questions 

When you have Registered and Logged in the illustration below is the Dashboard that you will be presented with. 
Click on each Heading to check out what they are all about.  The one that I think is most useful is the Library as this is where 
you can watch past videos that you missed.  You will see that there is a Search area in which you can type to see if there are 
any subjects of interest rather than having to scroll through the entire list.  Some search subjects to watch are Facebook 
setup, Hearing Aid Technology, History of Glass and its use in Technology to mention a few.  There are many more 
interesting subjects to check out.  Enjoy. 
 

 

 

 

 

 

 

 

 

 

 

 

 

Pamela 

 

http://www.seniorhangouts.nz/


- 7 - 
July, 2022 Tauranga SeniorNet Newsletter 

Cybersecurity Month   
 
New Zealand banks have joined forces with CERT NZ, Consumer Protection, and Te Tari 
Taiwhenua Department of Internal Affairs to warn Kiwis of new threats from scammers. 
Cyber criminals are using sophisticated methods to trick trusting New Zealanders out of 
millions of dollars every year. Using duplicated (“spoofed”) phone numbers, realistic 
dialogue and social engineering triggers, cyber criminals convince their targets to part with 
log-in details. Scammers are also sending SMS messages with links to fake websites or illicit 
software that harvest users’ account information. 

 
New Zealanders are being urged to stay vigilant and take some basic steps to keep themselves safe from these 
predatory scammers.  

 If you are unsure whether the person calling you is legitimate, hang up and call them back using the organisation’s 
official phone number. 

 Turn two-factor authentication (2FA) on for your banking accounts. 

 Never share your password or two-factor authentication codes with anyone, including your bank. 

 Do not click on links in unexpected or suspicious text messages or emails. 

 Forward any suspicious text messages, free of charge, to 7726, this is a service run by the Department of Internal 
Affairs. 

 If you have clicked on a suspicious link or received a suspicious call where you have given over a 2FA code, 
contact your bank immediately and report it to CERT NZ (www.cert.govt.nz). 

 
Phone call scams 
The scammers are able to imitate, or “spoof”, bank call-centre phone numbers and can accurately duplicate the script that a 
real call centre would use. It can be difficult to tell the real from the fake. If you have any concerns about the legitimacy of a 
call the best strategy is to hang up, find the bank’s phone number from its website and call them back. This way you are 
assured the information is genuine. Scammers rely on urgency and fear to make you react quickly without thinking. CERT NZ 
Director Rob Pope reminds people to “take a breath and pause.” “The scammers will use a sense of urgency, hoping you 
won’t think clearly and will make a mistake.” 
 
It is highly recommended that all users turn on two-factor authentication (2FA). 2FA is a security step that requires a one-
time unique code as an extra login. This simple action will stop nearly all malicious attempts to access your account. If you 
receive a code on your phone, keep it secret. Your bank will never ask for your code over the phone. 
 
Text message phishing 
Text message phishing, also known as “smishing”, has increased at an alarming rate over the last few years. Users are sent a 
short message and a link. The message will use the same social engineering triggers of urgency, fear and opportunity to 
illicit a response. Increasingly, once the user has clicked on the link and entered their banking information into an imitation 
bank website they will receive a phone call from the fraudster impersonating the bank’s fraud team, trying to obtain 
security codes and other financial information to complete fraudulent transactions they have just created. “Tactics used by 
scammers are getting more sophisticated as new technology develops”, says DIA Director Digital Safety Jared Mullen. “But 
the advice to Kiwis to avoid being a target stays the same: be savvy, always question a link before you click on it, and if 
something doesn’t feel right, report it.” 
 
You should always only access your bank by visiting the bank’s website. Banks will never send you a link to log into your 
internet banking via text message. Forward any suspicious messages to 7726. This is a free-of-charge service run by DIA. 
The more scams we are aware of, the more we can help New Zealanders stay vigilant and protect themselves and their 
whānau. Together, let’s fight scams. 

Report taken from SunLive Website 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cert.govt.nz%2F&data=05%7C01%7CCharlotte.Walters%40mbie.govt.nz%7C9315b656bf824b20752f08da4f1edcff%7C78b2bd11e42b47eab0112e04c3af5ec1%7C0%7C0%7C637909291214514132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AP0%2FbNquo%2FpanyaoGlgIYRyRCTzxJhZUw9puXuOP5ss%3D&reserved=0
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Seniors banking 
 
Shown below, is an actual letter that was sent to a bank by an 86-year-old woman. The bank manager thought it 
amusing enough to have it published in The Times. 
 
Dear Sir: 
 
I am writing to thank you for bouncing my cheque with which I endeavoured to pay my plumber last month. By 
my calculations, three nanoseconds must have elapsed between his presenting the cheque and the arrival in my 
account of the funds needed to honour it.  I refer, of course, to the automatic monthly deposit of my entire 
pension, an arrangement which, I admit, has been in place for only twenty years. You are to be commended for 
seizing that brief window of opportunity, and also for debiting my account $30 by way of penalty for the 
inconvenience caused to your bank.  
 
My thankfulness springs from the manner in which this incident has caused me to rethink my errant financial 
ways. I noticed that whereas I personally answer your telephone calls and letters, when I try to contact you, I am 
confronted by the impersonal, overcharging, pre-recorded, faceless entity which your bank has become. From 
now on, I, like you, choose only to deal with a flesh-and-blood person. My mortgage and loan repayments will 
therefore and hereafter no longer be automatic, but will arrive at your bank, by cheque, addressed personally 
and confidentially to an employee at your bank whom you must nominate. Be aware that it is an offence under 
the postal act for any other person to open such an envelope. Please find attached an application contract which I 
require your chosen employee to complete. 
 
I am sorry it runs to eight pages, but in order that I know as much about him or her as your bank knows about me, 
there is no alternative. Please note that all copies of his or her medical history must be countersigned by a notary 
public figure, and the mandatory details of his/her financial situation (income, debts, assets and liabilities) must 
be accompanied by documented proof. In due course, at my convenience, I will issue your employee with a pin 
number which he/she must quote in dealings with me. I regret that it cannot be shorter than 28 digits but, again, 
I have modelled it on the number of button presses required of me to access my account balance on your phone 
bank service. As they say, imitation is the sincerest form of flattery. 
 
Let me level the playing field even further. When you call me, press buttons as follows:   
 

 Immediately after dialling, press the star (*) button for English  

 #1 To make an appointment to see me 

 #2 To query a missing payment. 

 #3 To transfer the call to my living room in case I am there. 

 #4 To transfer the call to my bedroom in case I am sleeping. 

 #5 To transfer the call to my toilet in case I am attending to nature. 

 #6 To transfer the call to my mobile phone if I am not at home. 
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 #7 To leave a message on my computer, a password to access my computer is required. Password will be 
communicated to you at a later date to that authorized contact mentioned earlier. 

 #8 To return to the main menu and to listen to options 1 to 9 

 #9 To make a general complaint or inquiry. The contact will then be put on hold, pending the attention of 
my automated answering service. While this may, on occasion, involve a lengthy wait, uplifting music will 
play for the duration of the call.  

 
Regrettably, but again following your example, I must also levy an establishment fee to cover the setting up of 
this new arrangement.  
 
May I wish you a happy, if ever so slightly less prosperous new year? And remember: don't make old people mad. 
We don't like being old in the first place, so it doesn't take much to piss us off. 
 
Your humble client 

 
OUR SUPPORTERS 

 
 
 
 
 
 
 
 
 
 
 
 

 
Note:  Go to the SeniorNet website and click on the logo of the company to see what special offers are 

available:-  https://seniornet.co.nz/supporters/ 
 
 
Newsletter Editor:  Pamela Davison-Howie 
Email:    pdhowie33@yahoo.co.nz  
 
If any member has come across an interesting website or new gadget I would be very pleased to 
receive a link to it.  It is quite a task collating a Newsletter and any input is very much 
appreciated. Thanks a lot.  Pamela 
 
 

https://seniornet.co.nz/supporters/
mailto:pdhowie33@yahoo.co.nz
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Monday Time Dates Duration Fee Notes

How to use your Smart TV 9:00 - 11:00 25 July to 1 Aug 2 weeks $20

How to use your Smart TV 9:00 - 11:00 8 Aug to 15 Aug 2 weeks $20

Genealogy 1.00 to 3.00 25 July to 15 Aug 4 weeks $40

Tuesday Time Dates Duration Fee Notes

Intro to Android Smartphones 9:00 - 11:00 26 July to 23 Aug 5 weeks $50  

Intro to Android Smartphones 9:00 - 11:00 30 Aug to 27 Sep 5 weeks $50  
Intro to Android Tablets 11:30 - 1:30 26 July to 16 Aug 4 weeks $40
Refresher for Android Users 11:30 - 1:30 23 Aug to 6 Sep 3 weeks $30
Refresher for Android Users 11:30 - 1:30 13 Sep to 27 Sep 3 weeks $30

Using your Computer 2:00 - 4:00 26 July to 23 Aug 5 weeks $50 D

Wednesday Time Dates Duration Fee Notes

Introduction to the iPad 9:00 - 11:00 27 July to 17 Aug 4 weeks $40

Email for iPad 10:00 - 12:00 24 Aug to 31 Aug 2 weeks $20

Internet for iPad 10:00 - 12:00 7 Sep to 14 Sep 2 weeks $20

Intro to iPhone 11:30 - 1:30 27 July to 17 Aug 4 weeks $40

Intro to iPhone 11:30 - 1:30 24 Aug to 14 Sep 4 weeks $40

Using your Computer 2.00 - 4.00 31 Aug to 28 Sep 5 weeks $50 D

Thursday Time Dates Duration Fee Notes

Win 11 New Features 10:00 - 12:00 28 Jul to 11 Aug 3 weeks $30 D

Writing Memoirs 1.00 - 3.00 28 Jul to 25 Aug 5 weeks $50

Writing Memoirs 1.00 - 3.00 1 Sep to 29 Sep 5 weeks $50

Friday Time Dates Duration Fee Notes

Creating Photo Book 1:00 - 3:00 5 Aug to 19 Aug 3 weeks $30

Bank Details:   Westpac Bank A/c: 03-1548-0002612-000 - Membership $25.  

Note D:   This is for use with Laptops or our classroom computers
The topic for each Club Day on 4th Friday of month will be advertised to members by email.

No enrolment required.  Cost is $5, payable on arrival.  All members welcome.

Tauranga SeniorNet Club Inc

Term Three 2022, Monday 25 July to Friday 30 September

Timetable & Course Fees

Note C:   Students will be  using our classroom desktop computers 

PO Box 841, Tauranga.     "Historic Village", 17th Avenue West.

Phone 577-1912   Mob: 021 277 1912     Email:   email@taurangaseniornet.co.nz

Note for  all classes:  Students with Laptops, Tablets (iPad, Android & Windows) and

                 smartphones must bring them to lessons with batteries fully charged.
Note A:   For the Computer courses your computer must have Microsoft Word 2007 or newer.
Note B:   For students competent in Windows basics who have upgraded to Windows 10.


