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People are shocked when they find out what a bad electrician I am.

CHAIRPERSON’S NOTES
- Nic MacArthur

AGM (1pm on 21 July downstairs in the Club Room in the Masons’ Building.) This
is a very important AGM. The award of Life Membership to Jane Smith will be an
opportunity to congratulate and thank her for her long dedicated and above all
friendly service to SeniorNet Dunedin.
(Continued on Page 10)
Session Times
Apple devices: Mondays Manor Place
p.m. -

1.30 - 3.00

Windows, Android . Tuesday 09 Manor Place
10.00 a.m. - Noon Windows, Android :Thursday 11 Manor Place
10.00 a.m. - Noon Smartphones .: Friday 12
Mornington
Presbyterian Church
10.00 a.m.- Noon Manor Place = 43 Manor Place.
Phone: (03) 471 8855, e-mail:
seniornetdunedin@gmail.com

Magnifying What is on
the Screen
- John Cross

In the May 8th issue last year I wrote an
article about the Zoom function in iOS. I
have recently begun to make use of this
feature on my MacBook, which is especially
useful when I am a bit tired and the old eyes
are not working so well, or if I want to see
part of an image or web page enlarged.
This article begins with ‘Zoom’ on a Mac,
then onto ‘Magnifier’ in Windows 10. The
‘Zoom’ title is, of course, used for other
apps, namely the Zoom meetings app, and
iOs Magnifier app.

NOTE ON NEWSLETTER
ARTICLES:
Some of the articles in this Newsletter are derived from
some excellent lectures given at the SeniorNet Federation
Symposium held here in Dunedin in May.
Attending the event was well worth it for the talks alone,
and of course there was much more to experience.
Thanks to those who have written accounts of those
presentations for this issue, as well as to the speakers and
to the organisers.
Articles from members, even if it is just a short note on
something that might be of use to others, are always
welcome. - The final issue this year is due October 8th.

Contents of this Issue:
Chair’s notes
Magnifying Your Computer Screen

The End of Passwords?
Artificial Intelligence is with us
Money Scams - Warning!
The New Phone (Was my face red!!)
Chairs Notes continued
Amalgamation talks
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So to clarify:
Magnifier (Windows) is used to enlarge items
on the screen.
Magnifier (iOs) is used to magnify external
objects (see May 8th 2020 issue)
Zoom {MacOs) magnifies what is on your
screen, and is available for both MacOs and
iOS.
There is quite a range of options to this zoom
function. I will describe below how I set mine
up, but as you go through the steps, you may
see other options you prefer.

How to Use Zoom on a Mac
To activate Zoom on an iMac, MacBook Air, or
MacBook Pro:
1. Click on the Apple symbol on the
top left
2. Select ‘System preferences’

3. Select ‘Accessibility’.
4. Select Zoom from the list on the
left.
You should now see this window:
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Remember that the above indicates how I have
set mine, but by all means try the other options
till you find something that suits the way you
personally use this feature.
Click on ‘Adjust size and location’
Because I chose ‘picture in picture’, there is an
option to alter magnification.
From the same menu, you can select from one
of three ways that the zoom lens image will
move while zoomed in:
If you select ‘Continuously with pointer’ the
•
zoom lens image will tightly follow your mouse
cursor.
Selecting “Only when the pointer reaches an
•
edge” means the zoom lens image will trail your
mouse cursor, moving only when it reaches the
edge of the lens image.
Selecting” So the pointer is at or near the
•
centre of the zoomed image to have the
magnified image move with your cursor, though
not as tightly as with the first option.

CONTROLS

5. Click on the box to the left of ‘Use keyboard
shortcuts to zoom’ to activate it.
6. Click on the ‘Advanced’ button. What you
will see depends on the choices you made in
the first window. If you used the same settings
as shown above, you will see something like
this:

Click on ‘Controls’ to see more options,
including maximum and minimum zoom
settings. - I use a maximum of x5.
This means you can now activate Zoom by
holding down Option (⌥) and Command and
tapping 8, and deactivate with that same key
combination. When in zoom mode, you can
zoom in with ⌥cmd=, and out with ⌥cmdUsing keyboard shortcuts to adjust the zoom
window is handy, and provided you have set
things in the way described here: you can cut
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out or copy the ‘cheat sheet’ at the bottom of
this page as a handy reference.

Magnifier in Windows 10

Windows key:
with +

Windows 10 has a similar arrangement, called
‘Magnifier’. This can be opened in several
ways, a quick one being shown in the
‘Windows 10 Magnifier function table.

Views
You can select from 3 views: In Full Screen
view, not unexpectedly, the whole screen is
enlarged, so some of what you normally see
goes off screen. To see these parts, just move
the cursor to the edge of the screen; Lens view
is probably the handiest, in which there is an
enlarged window that you can move around
with the cursor; third option is Docked view, in
which the magnified area stays in one location,
no matter where you place the mouse pointer.
There are additional options in Settings like
turning on colour inversion, which I described
in the Mac Zoom section above.
In Lens mode you can change the lens size ,
one of the shortcuts shown in the following
table below. Use the sliders to increase or
decrease the height and width of the lens.
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with - (minus
sign)

with Esc

Opens magnifier and, if
magnifier is already open,
also zooms increases.
Zooms down to a lower
magnification, depending on
your setting for increment.
Exit magnifier

Click ‘Views’ to choose the
type of view (more below).

Click the gear icon within
the Magnifier app to see
more options in Settings..

Windows 10 Magnifier Function

A shop assistant fought of a would-be robber
with his labelling gun. Police are looking for a
man with a price on his head.

Action

Hold these keys down

Tap

Turn on Zoom

Option and Command

8

Change Zoom
window size

Option and Command

Arrow keys

Change Zoom
Position

Control and Option and Command

Arrow keys

Increase zoom

Option and Command

Equals key

Decrease zoom

Option and Command

minus key

MacOs Zoom Function
For information on enlarging things in iOs phones and tablets, see the May 8th issue last year (page 37 of ‘Volume 1’).
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Passwords May Soon be
Unnecessary!
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What is Artificial
Intelligence and What
Might it Mean to Us?

- John Cross

Many members will be encouraged to hear
that, during the recent World Wide
Developers Conference (WWDC to the
cognoscenti) Garrett Davidson, an Apple
Engineer, commented on a system Apple is
developing that will obviate the need to
remember (or try to) all those passwords!
Not only that, they are exploring the
possibility of making such a system available
on all platforms, that means Android,
Windows, etc.
Essentially the idea is to use your
fingerprint or facial recognition to do the job
universally. The system involves something
called a ‘passkey’ held in iCloud which is
simply activated when you login and then
use fingerprint or facial recognition.
‘Passkeys’ are reckoned to be more secure
than most password/two-factor
identification.
Although the technology is present in the
newly released iOs 15 and MacOs Monterey,
it is there only for developers to test rather
than for the ‘ordinary’ user.
(The full story can be seen at: https://
d e v e l o p e r. a p p l e . c o m / v i d e o s / p l a y /
wwdc2021/10106/)

A talk on AI was given by Joy Liddicoat at
the SeniorNet Federation Symposium, and
the following is based heavily on that
presentation.
- John Cross

After explaining what her talk was intended
to cover - an explanation of what AI is, and
how it might affect us, Joy mentioned that
s e v e r a l N e w Z e a l a n d e r s a re a l re a d y
contributing quite a lot to this topic. The New
Zealand Law Foundation is funding a project
on “AI and the Law” in two parts. The first
part looked at how Government is using
algorithms, and the second part - which Joy
herself is a part of - is considering the impact
of AI on the Professions. Joy is also co-author
of the book “A Citizen’s Guide to Artificial
Intelligence” by John Zerrill et al, MIT Press.
Does AI Mean Sentient Machines?
The Oxford dictionary definition is ‘the theory
and development of computer systems able to
perform tasks normally requiring human
intelligence.” - Things like visual perception,
speech recognition, decision making and
translation between languages. “So let’s get
clear,” said Joy “right from the beginning that
general AI, this idea of a thinking
sentient machine - we’re nowhere
near that. We’re miles and miles
away from that, and it won’t
happen in my lifetime, in fact, I
wouldn’t expect that for maybe
another 100 years.” [The critical
point, to my mind, is whether a
machine could have such things as
self-awareness, self-generated
intention, personal desires,
understanding, etc., which seems to
me highly unlikely. For more on
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this, see: https://www.psychologytoday.com/us/blog/
mind-in-the-machine/201606/the-myth-sentientmachines - John Cross]

Joy discussed 3 particular types of AI:
1. Predictive algorithms
-can predict an outcome. e.g. pictures of cats.
the particular characteristics of cats are
embedded in the algorithm so that using it will
distinguish between most cat pictures and
pictures of most other things. This type of AI
algorithm is used when you type ‘cats’ into
your iOs photos searchbox or your web
browser, and the app comes up with all or
most of your cat photos (and maybe a few
others), even if you haven’t labelled them.
2. Machine learning
The machine learns - you give a computer
programme a task, such as ‘Is this a cat or
not?’, then supply some information, maybe
what a cat does. The next step is to show the
programme many pictures of cats of different
kinds, and the programme will learn to
recognise any cat. This form of AI is
commonly used in tasks in which it would not
be feasible to have an algorithm detecting
every possible occurrence, such as sorting emails.
3. Deep Learning
This is akin to humans learning by experience,
and is a subset of Machine Learning. Deep
learning algorithms perform a task many
times, each time refining its approach a little to
improve the outcome. Deep Learning AI is
employed in such things as translation
between languages, guiding driverless cars,
and colouring black and white photos, as
Eleanor discussed in the last issue of 2020
(Volume 1 page 91).
Joy showed us a video of an AI figure learning
- teaching itself by experience - to walk. To see
this, search for “Artificial Intelligence AI
Learning* itself to Walk and jump”. (Yes, it
really does say ‘Learning itself!’). Driverless
cars ‘learn’ in a similar way from an extremely
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large amount of data gathered from massive
numbers of car trips, plus they can employ
methods that human drivers don’t have, such
as radar - and they are more comfortable for
the riders, because less equipment is needed
inside the vehicle. Of particular interest is that
such cars could enable older people who, for
whatever reason, can no longer drive, to
maintain their independence. There are
certainly potential negatives with driverless
vehicles, also, as things stand at present. e.g.
Who is liable if the car fails? - the designer of
the vehicle or the human who should have
taken control when the vehicle was making an
error? (There was quite a lot more on the
driverless car, some for and others against,
and many questions remaining to be
answered).
Some other uses include a ‘conversational
agent’, whereby you make a phone call to a
company and are answered by an AI machine
of this nature, which can answer your
questions. Others can give advice on legal
questions.
AI machines are “only as good as the data
they’re trained on. A lot of the algorithms are
being criticised on sexist or ageist grounds. ”
Joy gave the example of facial recognition
equipment giving the response that there was
a 74% probability that Oprah Winfrey is in fact
a man - because the algorithms used had
inadequate data on African-American facial
features.
Another application is in ‘care robots’. While
there are different kinds, the ones designed to
assist in the care and support of elderly people
is perhaps the one of most interest here. As the
shortage of people to perform this kind of task
increases, and the proportion of elderly in the
population also increases, in several countries,
the use of these robots looks set to increase.
There are pills now that have a microchip in
them that can send a message back to your
doctor telling him that you have taken it, and
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at the right time. So are we close to doing
away with humans and being looked after
by machines? The answer, at least at present,
is that what works best is the combination of
human and robot.
In Employment, initial job interviews might
involve a chatbot asking basic questions and
giving basic information. The big
employment question, of course, is how
many jobs might be replaced by machines
using AI, but there are other issues, too. In
the professional world, would a person be
remiss in not using AI if that could mean
less informed advice, or less a precise
surgical procedure?
New Zealand has an AI forum, a
collaboration between close to 100 different
companies, Government departments and
Universities, looking at the use of AI in
various aspects of life, such as the
‘intelligent’ insulin pump being developed
at Otago University that ‘learns’ how much
insulin a diabetic needs at any given time.
There is a Governmental ‘Algorithm
Charter’ which has placed rules around
their use, such as, if you are using an
algorithm, you must tell those affected that
this is the case, decisions must not be made
u s i n g a l g o r i t h m s a l o n e . T h e re a re
undoubtedly challenges.
Joy stated: “AI can’t replace humans, and
there’s no prospect of it doing that any time
soon. . . . The field at the moment is very
much in the phase of what’s called
‘augmented decision making’, which I sort
of refer to as a kind of dance. A dance
between humans and machines, and what
we can learn from each other. What we can
discover about ourselves from what
machines observe about us.”
For more information, there is the book mentioned in
paragraph 1, and Joy has written another book due
out in July.

6 of 11

Ways to Lose Your Money
Bigtime (and How to Avoid It!)

From a talk by David Sutclffe, Manager for
Westpac Financial Crimes Investigation Team
-Eleanor MacDuff

The presentation by David Sutcliffe, the Manager of
the Westpac Crimes Investigation Team was, for
me, one of the highlights of the 2021 SeniorNet
Federation Symposium. With clarity and humour, he
laid out for us the three most common types of
digital scams, concentrating on ones which tend to
affect older internet users. His over-arching message
was that it is much more effective to stop a scam
before it starts,, than to get out of one.
The “Spark” Scam.

It works like this - the prospective victim gets a
call, from a highly trusted company - the caller will
say, “Can you please log on to your computer, we
think you’ve been hacked. I need to log onto your
computer”. If the person called logs on, the next
step in the scam is the request from the scammer,
“We need you to download an app.” (It will have a
name like “Team you up” ) “You press on a button,
and that will help me to see whether or not you’ve
been hacked.” Never ever download software if
someone rings you and asks you to do that. If the
person is unwise enough to do that, the scammer
will tell them that they have indeed been hacked,
and that they are going to be put throught to their
“Financial Crime Team.” They are transferred to
another scammer, who will tell the victim that they
have been trying to catch this team of “international
criminals!” What happens from there is the request
for the person to log on to their on line banking, so
it can be checked for hacking. Once logged on, the
scammers put up a special screen and say, “We’re
really sorry, but you’ve been scammed”. Then the
victim is told that in order for the “international
criminals!” to be caught, some money is going to
be put into their account so it can be transferred
offshore to trace and catch the criminals. A nice
chunk of money appears in the account, but the
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And for the Cat Owners among us . . . .

victim is unaware that it has actually been
transferred from their own savings account, and
he/she can’t see it, because the scammers have
control of all their details. What happens next?
The money will be transferred to a “money
mule” with an account in another bank, and from
there, they will try to get it offshore. Then it’s a
race on the part of the victim’s bank, (so long as
the victim is aware of what is happening, and

contacts the bank) to try to stop the money
getting out of the country. Once money is out of
New Zealand, it is “game over” for the victim.
When set out like that, it sounds obvious, but as
David said, these criminals are amazing at what
they do.
Don’t underestimate just how good they are.
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David’s “Red Flags”
(1) if someone calls you out of the blue, and
they claim that they are from a well-known
company, and it doesn’t feel right, just hang up
the phone. If you think they could be legitimate
look up that company’s number and ring them
Most likely they’ve never heard of your caller.
(2) A reputable company will never ask you to
download software onto your computer.
(3) A bank will never ask you to log onto on-line
banking.
Romance Scams

David rates these as the most frustrating to deal
with because it is almost impossible to tell
somebody that the “person” they are in love
with, is not some beautiful woman/hansome man
overseas. People would rather believe that they
are in a genuine relationship than to accept that
this person is just waiting to take all their life
savings, Even when they have been “milked
dry”, frequently they still think the person is
genuine. It is a heartbreaking situation Not have
they lost their money, but they are breaking up
with someone they were in love with. People will
go onto a dating web site where they will meet
someone on line and that person will be offshore,
though occasionally people will say they are
from NZ. The relationship is intense, and there
are hundreds, sometimes thousands of text
messages and emails going back and forward. It
escalates quite quickly - they talk about
marriage, they talk about spending the rest of
their lives together. After three months, the
scammers have groomed the victim, then the real
purpose kicks in. They say they want to come to
NZ to meet the victim, but there are obstacles in
the way, always involving money - they have
money, but can’t access it immediately, and they
need the victim to send money for the plane
ticket, etc. Then there are more requests - a
family member is ill and needs hospital
treatment, which is so expensive in their country,
and so it goes on. Even if they say they will pay
you back, stop all contact. They will keep on get angry, try the lovey-dovey stuff - they will try
every psychological trick in the book. A way to
check if a potential date is likely to be genuine is
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to do a “reverse search” on Google - you search
by “search image” and drop the photo in, and it
will bring up any similar pictures or anything
connected with that picture. If it is a scam, the
picture will be of someone utterly different from
whom it purports to be, e.g. a well-known South
American model, not a “lonely heart”. These
scammers are really manipulative, and quickly
get their victim “under their thumb”. The
proffered stories are often identical - they need to
be, so that the scammer (who usually makes
many attempts to gete victims) doesn’t get
caught out.

David’s “Red Flags”:
(1) No one should ever send money to
someone they haven’t met in person. No matter
how sad the story, or how much money they
claim to have.
(2) The relationship gets serious really quickly.
(3) A lot ask to keep the relationship secret why would anyone in a genuine relationship
want to do this?
Investment Scams

You get called out of the blue - they have a deal
for you! This is tempting, given the low bank
investment rates. Retirees are a favourite target,
as they often have money to hand, and have free
time, which is important for the scammers to
work on them. It will start off with a small sum
of money, and the victim is impressed with how
much they have made, and put in a larger sum.
Over time they will put in larger and larger sums,
and then the threats start. “We need you to put
money in to hold your position” (all they are
doing is trying to milk more money). They will
put pressure on, using things like “secret offers”
and by using personal information they have
gleaned from social media and some on-line
surveys (“Fill this in, and you can get a phone for
$1.00!”) so they can log onto an account. In
these ways they ingratiate themselves with the
victim. Even when the person finds out, the
problem can continue, when after a time, the
scammers return, with an offer (for a fee) to get
the money back - a ruse that people do fall for.
To minimise risk, stop giving your personal info,
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and keep your passwords secure. Banks see a lot
of these cases.

9 of 11

I decided that I needed help if my phone and I
were going to get along amicably, and shortly
afterwards enrolled in a smartphone course!

David’s Red Flags
(1) it is illegal in NZ to sell financial products by
cold calling. (Pretty much a blanket). If it
sounds too good to be true it probably is. A
secret offer or pressure to invest very quickly always take a step back.
(2) Don’t send money overseas - NZ law does
not apply there.
(3) Be aware of money going in and out of your
account. Take note of bank text alerts, when
unusual payments are made.
And Finally:

(1) New Zealanders are trusting - they take
people at their word, a great thing for scammers.
(2) Make yourselves familiar with common
scams, and their warning signs.
(3) Spread what you have learned about scams
and scammers with your family members and
friends.
“Was my face red!”
Eleanor McDuff

In 2013 I decided to move up to a smartphone the LG Nexus 4 - a big learning curve from my
Nokia 2720 Fold!
Off I went with it to an indoor bowls afternoon,
mostly attended by, shall we say, “mature
citizens”. All were having a great afternoon when
my new phone decided to ring. I extracted it
from my bag, and tapped on the part of the
screen I thought would answer the call. The
phone continued to ring - and ring - while I
continued my futile efforts to answer it. Finally
the caller gave up, and we got back to our
bowling. A few minutes later the same thing
happened, and this time the whole club was
agog, as I once more did battle with the infernal
device. After all, Eleanor was supposed to
KNOW ABOUT these sorts of things! By the
time I had given up, and turned the phone off,
everyone was just about helpless with laughter.

Chairpersons Notes
- Nic MacArthur

continued from page 1

Seniortech Online Banking Day (26
May at Age Concern). Thanks to the
many SND helpers, before, during and
after the event, Eleanor (Secretary) was a
tornado of energy in the café, with lively
and willing assistance from the numerous
Souquet whanau. The banks were present
in force along with extra tutors from
SeniorNet Otago, Com2Tech, Gallaway
Cook, Allan, and others. Attenders had
many online banking and other IT issues
solved, but no reporters appeared and the
hoped for publicity for SeniorNet did not
eventuate.
Federation AGM and Symposium, 5-6
May. The guest experts comprised: Joy
Liddicoat, who
reviewed trends in
Artificial Intelligence, particularly some
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that would help seniors; Ross Young,
Head of Public Policy and Government
Affairs for Google New Zealand, revealed
that Google had contributed to developing
the Covid tracer app and had donated $9 million
for publicity for Medsafe’s Covid campaign; and

David Sutcliffe, the Head of Westpac’s
Fraud team, who gave an expert but sad
address about the three main types of
online scams that operate in New Zealand
(email scams/phishing, false romances,
and investment schemes). He strongly
advised you to contact your bank as soon
as you suspected that money has
disappeared; it might be able to be
recovered before it leaves New Zealand.
Based on thorough deception, false
romance schemes were particularly cruel.
(See Eleanor’s full account of this talk elsewhere in
this Newsletter. -Ed).

For the full conference video, contact Nic
(nicmacarthur@gmail.com).
"Amalgamation.
Our committee is
considering a proposal to amalgamate with
SeniorNet Otago. See the separate item in
this Newsletter.”

Logo and brand. The Federation has just
announced a new logo. It is simpler than
before, and while retaining the blue and
green,
white text is now used for
“senior,” and freshens everything up
nicely. You will see the logo in our
stationery from now on.
Mornington Group. This cheerful and
friendly group continues to work through
the capabilities of smart phones. Periodic
SeniorHangouts have also shown the need
for strong passwords and how to manage
them, and how to reduce the costs of
arranging a funeral.
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SeniorHangouts.
Trials of a revised
SeniorHangouts will commence in late
July. The technical content will remain as
for previously but viewing will be tied in
to online recording of viewers and the
allocation of Learner Hours.
Nonmembers will be allowed in via an online
payment app.
Tutors. This year, Rudolf Pretorius,
Kieran Dooley, Joel Glasgow, Nalini
Kutagiri and latterly, Iram Anjum, have
moved on to full time work, or better
work prospects out of Dunedin. They
have been a serious loss because all were
technically skilled and they worked
supportively with our members. However,
they have to further their own lives and
we wish them well. Fortunately Kieran
has agreed to come back for two sessions
per week and Colin Aldridge, has joined
as a new tutor. Notably, Jane has greatly
supported us through the upheavals by
tutoring for up to three learning sessions
each week
Website. We have accepted an offer from
Jordan McRae, a tutor from 3 years ago
though now living in Invercargill, to
revive our website. This will be a useful
tool to facilitate and promote our services.
Look out, Facebook next!
Sponsors. Chorus has signed up as a
sponsor and tutors will now need to
answer queries about fibre vs wireless
broadband.
Westpac has revised its
SeniorNet online banking package - each
Learning Centre is required to give four
presentations of the package per year to
maintain the sponsorship.
Google is
behind the SeniorHangouts programme.
All sponsors are keen to find out how
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SeniorNet has benefited its members and
a survey is under preparation for this
purpose.

AMALGAMATION WITH
SENIORNET OTAGO
Our committee is considering a proposal to
amalgamate with SeniorNet Otago (SNO). SNO
has produced a discussion paper available to any
SND member, for which please contact me.
Both committees are short of members and this is
overloading existing members and dividing our
efforts to reach the large Dunedin cohort of
seniors that needs IT “upskilling”. Moreover,
there are increasing demands for tighter course
organisation from the Federation Executive.
I understand that SNO has not had a chairperson
for much of the year and that on some occasions
there have been more tutors than members at
LCs.
At SND, I am Chair, Treasurer, and
Tutoring Coordinator, and due to the workload, I
did not complete our Annual Accounts in time
for the Charities Commission.
Deadline.
Fortunately, they have granted us a dispensation.
We have lost five tutors this year and have been
fortunate that Jane has stood in. Even then, some
of our sessions have not had a tutor and we
appreciate the tolerance of the affected learning
groups.
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There is a variety of other groups in Dunedin
who also aim to ‘upskill” seniors in IT.
However, there is no coordinated cooperative
approach amongst us. In particular, other parties
are confused and back off when faced with two
SeniorNet groups in Dunedin.
We are following a three-stage process:
1. Each committee is to decide whether it agrees
to amalgamation in principle. This would not
involve going into organisational details and
practicalities.
SNO has already decided to
support amalgamation “in principle”.
2.
If the SND committee is in favour in
principle, the two SeniorNets will set up a
working party that will explore the mechanics
and details of implementing amalgamation.
3. Each SeniorNet will then decide whether to
amalgamate or not based on the
findings of the working party. I assume this
would be decided by a vote in General Meetings
(i.e. all members) of each LC.
SND will not start its formal Stage 1
deliberations until after the AGM.
Nic MacArthur
Chairperson

