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You have two parts of the brain, “left” and “right” — in the left side, there’s nothing right and in the right side,
there’s nothing left.

Help is Available!
Most articles in the Newsletter are in
response to questions members have asked
at meetings, plus an occasional one added
for interest.
Any members who would like help with
exploring any of these issues, our sessions
are held as follows:
Monday 08
Apple devices

Manor Place

1.30 - 3.00 p.m. -

Tuesday 09
Manor Place
Windows, Android

10.00 a.m. - Noon -

Thursday 11
Manor Place
Windows, Android

10.00 a.m. - Noon -

Friday 12

NOTE ON Slow Computer ARTICLE:
Even if you are not experiencing this problem at the
moment, this article may well be useful. There are quite a
few handy hints for those just getting to grips with
computers.
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A Talk by Rachel
Brooking, Labour List
M.P.

- Eleanor McDuff

On 02 February this year, SeniorNet Dunedin
members and tutors were invited by SeniorNet
Otago, to a talk at the Bridge Club Rooms, Otaki
Street. It had been hoped that the speaker would
be Dr Simon McCallum, (Senior Lecturer,
Wellington/Norway), speaking about his work
on self-enhancing aspects of computing for
seniors, including certain games. Unfortunately,
he was unable to attend due to illlness, and
SeniorNet Otago is to be commended that they
(principally Anne Rodger) were able to find a
worthy alternative speaker at such short notice,
Ms Rachel Brooking, Labour List M.P. A lawyer,
(formerly with Anderson Lloyd), a former
Director, Dunedin Airport, and of the University
Bookshop, she has had a distinguished and
varied career before entering Parliament. She is
now Deputy Director, Environment Select
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Committee, and is particularly interested in how
climate change might affect South Dunedin.
The talk was based around the Randerson Report,
which focussed on mitigation and adaptation in the
light of potential future climate change. It
recommended two new pieces of legislation.
One piece would consider special planning at
regional/national level, such as building wind farms,
reviewing the nature of future growth and what
areas to protect. Another piece would look at
specific climate change adaptation, such as
managed retreat. She considers that the Resource
Management Act is not the right legislation to deal
with this. Sometimes councils are “risk averse”,
while some councils do not have the necessary
resources, and would find it too hard to deal with
this by themselves. Councils need to be empowered
to deal with these issues.
Touching on climate change and adaptation, she
noted that people think first of sea rise, but that is
not the only potential issue. There is likely to be
increased strong wind, rain, coastal erosion, and so
on. We hear about problems related to costal
developments - bureaucrats tend to think it only
deals with expensive houses on cliff tops with
beautiful views, but this brings up equity issues.
Existing properties need help. If no one does
anything, coastal properties will not be able to be
insured in a few years’ time. Which should act councils or Government? Should properties be
taken at “market value” or what? Her comments on
“Managed Retreat” were interesting. Many people
think this means that everyone packs up and goes,
but that is not the case. There are a whole lot of
different tools that can be used. We don’t know how
the world will decarbonise, and over a hundred
years, there are many possibilities, like “How do we
build in South Dunedin?” Related to this, science is
changing, but it is clear that government will be
guided by what science is expecting. Different
communities around the country are facing the same
thing, and it is good that people can talk about it.
Adaptation/mitigation was another point raised - a
lot of thinking has to be done regarding legislation.
What is best for people? Compensation? Who gets
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it, and how much? How and when do we build
physical barriers? Smaller councils might need
government help. Our first order of legislation must
be to control emissions. Much is not as urgent, but
now is a good time to consider it. Coastal land (bare
land) - somebody owns it. Once an owner gains a
consent for some use, that is it. They can keep on
doing that without further resource consent. It is to
be hoped that there will be sensible discussions
about what tools are missing at the moment, so that
the gaps can be filled in. New Zealand has lots of
opportunities, and the Climate Change Committee
has put forward a series of recommendations, which
now go to the House, and Government will respond
by the end of the year.
The interest of those attending (many of whom are
South Dunedin residents) in Ms Brookings’ views
was evidenced by the number of questions from the
floor at the end of the talk. She spoke in a friendly
and accessible fashion, and as might be expected
from a lawyer, she marshalled her facts effectively
and presented them in a timely manner. It would
have been an interesting and worthwhile talk at any
time, but given that she had only a few hours to
prepare, it was impressive.
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My Computer is Slower
Than It Used to be.
- John Cross

Solving this common problem is quite a big
subject, so here I will start with a few simple
things you can try without involving anything
other than what you have in front of you
(when sitting at your computer, that is!). As
with most things on a computer, there is more
than one way to accomplish each task. In most
cases, just one is described here, but if you
have done it another way, that’s fine.
If your computer is running too slowly:

STEP 1: Shut Down Unless you already do so on a regular basis,
shut down your computer, leave it for a few
minutes, and then start it up again.

STEP 2: Empty the trash Mac:
In the dock click on the Finder icon to ensure
you are in the Finder window.
1. Click on ‘Finder’ at top left.
2. Click on ‘Empty bin’
3. A warning panel pops up - confirm by
clicking on the ‘Empty Bin’ button.
You can set your Mac to empty the bin
automatically if you are using MacOs 10.12 or
later. - To find your MacOs version, click on
the Apple icon at top left and go to ‘About this
Mac’. The name and number of the MacOs you
are using can be seen in the panel that pops up.
To empty the trash automatically:
1. Make sure you are in Finder - the word
‘Finder’ should be next to the Apple logo. If
it isn’t, go to the dock and click on the
Finder icon on the far left.
2. When you see ‘Finder’ next to the Apple
icon at top left, click on ‘Finder’ and move
the cursor down to select ‘Preferences’.
3. Click the ‘Advanced’ button’
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4. Click on the box next to “Remove items
from the Bin after 30 days”. A tick should
appear in it.
5. Once an item has been in the bin for 30
days, it will now be automatically deleted.

Windows 10 - emptying the Recycle Bin:
There are at least 3 ways of doing this. Here are
two.
A.
1. Locate the Recycle Bin icon at the top left
of the desktop.
2. Right click and select Empty Recycle Bin.
B.
To empty the recycle bin automatically:
The procedure varies slightly between different
versions of Windows 10, but the differences are
slight.
1. Go to Settings by clicking on the Windows
icon at bottom left of the screen.
2. Select ‘System’
3. Select ‘Storage’
In early versions of Windows 10 you will find
the Storage Sense section by scrolling down.
In later versions, you don’t need to scroll down
as Storage Sense is at the top.
In either case:
4. Turn on Storage Sense by clicking on the
switch.
5. Configure the settings in the earlier
versions by clicking on ’Change how we
free up space automatically’, while in later
versions you will need to click on
‘Configure Storage Sense or run it now’.
The diagram at the start of page 4 indicates the
various settings you can change by clicking on
the appropriate disclosure triangles.
Please note that, for the frequency of emptying
your downloads folder or emptying the
recycling bin, 30 days is common.
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10.
11.
12.

13.

STEP 3: Empty the Downloads Folder.
Anything you download remains in this folder,
which can end up with a lot of clutter you no
longer need.

Mac:
1. Click on the Finder icon in your dock
2. Hold down the command key and tap ‘f’ to
perform a search.
3. In the search box type ‘downloads’
4. On the left hand side of the ‘Find’ window
look for a box with ‘Kind’ in it.

5. In the box to the right of that, click on the
disclosure triangles.
6. Select ‘Folder’ from the list.
7. If you see more than one Downloads folder,
click on ‘Date Modified’ and make sure the
most recent is at the top of the list.
8. Double click on this folder to open it.
9. Select the files you want to delete
(remember you can select several files at a
time if you keep the command key held
down as you click on each one. Also, you
can select all the files by selecting one of
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them and holding down command while
tapping the ‘a’ key).
Place the cursor on one of these selected
files.
Right-click (or control-click if you have a
one-button mouse)
Keeping the control key down if you have a
one-button mouse, move your cursor down
the list that pops up and select “Move to
Bin”.
Don’t forget to empty the bin when you
have finished!

Windows - Emptying the Downloads Folder
1. Press the Windows key
2. Type ‘downloads’ in the search box - a
window will open
3. Select the files you want to remove (remember Control -a selects all of them).
4. Press the delete key to put the files into the
recycle bin

STEP 4: Close any apps you are not
using.
These use up processor capacity which slows
the computer down.
Special note on Google Chrome and MacOs.
Many of the good features of the Google
Chrome web browser are achieved by heavy
use of the computer processor, which is fine
for Chrome, but not for other applications you
want to run at the same time. Without going
into all the advantages here, suffice it to say
Safari is an excellent web browser designed by
and regularly updated by Apple for Apple
computers, and is preferred on a Mac except
perhaps in an office where most people use
Windows.
On a Mac, you can check what apps are open
by looking in the dock. Anything with a dot
underneath (see orange arrow, diagram next
page) is open. Please be aware that closing the
app window by clicking on the red button in
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the top left corner only closes the window, it
does not close the app itself.

With Windows 10, open the Task Manager. You
can do this from the Start menu, or use the
shortcut Ctrl+Shift+Esc. This gives detailed
information on programmes that are running,
but the important one for our purpose is the
number listed under ‘Apps’, before the
heading ‘Background processes’. If any of those
are ones you opened and do not currently
need, quit from them.
Macs have a similar application to Windows
‘Task Manager’ called ‘Activity Monitor’, but
looking at dots under icons in the dock is
easier. Task Manager does give quite a bit more
information, but it can be confusing for those
starting out.

STEP 5 Make Sure your Hard Drive
has Adequate Space.
Make sure your hard drive has adequate space
on it. Some hard drive space is necessary for
certain operations of the system.
Recommendations vary from 15% to 20% of
hard drive capacity. We have already tackled
this to some extent by emptying the trash and
cleaning up the downloads folder, but there
may be more needed.
On a Mac
Check your hard drive free space first - there
are several ways of doing this. One simple one
is to use the ‘get info’ option.
1. Look for an icon for your main hard drive on
the desktop.- If it is not there:
Make sure you are in the Finder window
(‘Finder ‘ should be at top right. If it is not, go
to your dock and click on the Finder icon on
the far left).
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a. Click on ‘Finder ‘ at
top left,
b. Go to ‘Preferences’
c . Wi t h ‘ G e n e r a l ’
selected you should see
the option to show
‘Hard disks’ on the
desktop.
Click in the box on the
left of this so a tick
appears in it.

2. You should now see the hard disk icon on
your desktop. Click this hard drive icon menu,
3. select Get Info from the File menu, (or press
Command-I on your keyboard).

Windows - checking hard drive space
Hold down the Windows key and tap the ‘e‘
key to open File Explorer
Click on ‘This PC’ in the left column
The used and available space are shown in the
‘Windows C’ drive:

If you are short of hard drive space, there are
several possible solutions. One is to check for
duplicate files, and CCleaner, discussed below,
has a tool for this purpose. Talk to your
Seniornet tutor about this and other things that
can be done to free up space.

STEP 6. Don’t Clutter Your Desktop
While this is not a major cause of significant
slowdown, it can cause some, most especially
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at start-up, and the less RAM your computer
has, the greater the effect will be. Photos and
videos should be stored in the apps provided
that were designed to do the job well. - In most
cases they should be stored in ‘Photos’ on a
Mac (iPhotos on an older machine),
and
‘Pictures’ in Windows 10. Inevitably some end
up in different places - which can certainly
have its uses - but if they are not in those apps
for some reason, ideally they should be in
folders with your documents, rather than on
the desktop.

STEP 7. Other Strategies Such as
Commercial Computer Cleaning Apps
Some more involved ways of increasing
computer speed include increasing the RAM,
having a spinning disc hard drive exchanged
for a solid state hard drive (SSD), and using a
commercial cleaning application, BUT:
Two Cautions: 1) While emptying browser
caches may generally be a good idea, I have
known e-mail passwords seeming to disappear
after this procedure, so be sure you know what
that password is, or at least where to find it! 2)
There are several programmes advertised for
‘cleaning’ your computer. Not all are safe. For
example, I recently tried one that had been
reviewed as safe, but my antivirus software
reported that it did indeed contain a virus.
Some are OK, but it can be difficult to sort the
wheat from the chaff. One that works on both
MacOs and Windows - CC Cleaner, which:
a. has a long pedigree,
b. is used around the world,
c. is available for both Mac and Windows,
d. gets supportive reviews,
e. has a very high user rating,
There is a free version and a paid version. The
free version seems to be pretty good, while the
paid version also automatically clears your
browser, guards against junk files, and
automatically operates every week. The paid
versions are priced very reasonably.
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CC Cleaner for Mac can be obtained from:
h t t p s : / / w w w. c c l e a n e r. c o m / c c l e a n e r /
download?mac
CC Cleaner for Windows can be obtained from:
h t t p s : / / w w w. c c l e a n e r. c o m / c c l e a n e r /
download?pc

Chair’s Notes 15 April 2021
- Nic MacArthur

I encourage members to attend the SeniorNet
AGM and Symposium on 5-6 May at the
Chisholm Park golf club rooms. This is a rare
opportunity to see the full SeniorNet in action
and share your experiences with like-minded
people. Wednesday afternoon is for the AGM
and “Table Topics” i.e. a Help Desk for
committee tasks, followed by the Dinner at 6.30
pm.
Thursday’s programme includes excellent
keynote speakers including Ayesha Verrall, the
Minister for Seniors and an expert in Covid
tracing, a Westpac online banking session,
presentations by AMI and Google, and a Senior
Hangouts session. We will send out a full
information pack very soon.
SeniorHangouts are a daily ½ hr Zoom tutorial
on a wide range of technology topics. We
notify the week’s programme each Sunday.
These always have interesting questions and
answers and it is another way of connecting
with other members of SeniorNet. SeniorNet
Dunedin is planning to run Zoom course
shortly for new users and to refresh last year’s
users.

Note to Tutors:
The Editor would be very pleased to include
any contribution, however small, from tutors especially on Android and Windows. Answers
to questions asked at our sessions are a good
source of material! Please send any articles to:
jpxseniornet@gmail.com

